
Building the future of 
equitable healthcare

Project Title Building the future of equitable healthcare

Project Summary In the post-COVID push for more virtual care, help ensure that telehealth services 
for Veterans are equitable and inclusive

Country United States

Project Description

Since the onset of COVID-19, hospitals have increasingly looked to virtual care as a way to continue to see 
patients safely, while maintaining social distance. As more people turn to virtual care, work is needed to ensure 
that telehealth and other remote care services are equitable and inclusive.

The San Francisco VA Health Care System was an early pioneer of telehealth in the VA and is currently a 
national leader in providing remote care services. SFVAHCS’ Office of Strategic Planning is looking for 
creative, compassionate students to evaluate how our remote care programs are meeting the needs of 
underserved groups. Students will perform research to identify best practices, engage with clinical and 
administrative leaders, and develop recommendations.

Required Skills or Interests

Skill(s)
Data analysis
Design thinking
Research
Survey / polling design
Writing

Additional Information



Graduate-level students preferred

Language Requirements

None


